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$UUrWp� GX�PLQLVWUH� GH� O
pGXFDWLRQ� GX� ��� QRYHPEUH�
������ SRUWDQW� UHSRUW� GX� FRQFRXUV� G
DSWLWXGH� DX�
SURIHVVRUDW� GH� O
HQVHLJQHPHQW� VHFRQGDLUH� SRXU� OH�
UHFUXWHPHQW� GH� SURIHVVHXUV� GH� O
HQVHLJQHPHQW�
VHFRQGDLUH�JpQpUDO��VSpFLDOLWp���pGXFDWLRQ�FLYLTXH���

/H�PLQLVWUH�GH�O
pGXFDWLRQ��

9X�OD�ORL�Q���������GX����GpFHPEUH�������SRUWDQW�VWDWXW�
JpQpUDO�GHV�SHUVRQQHOV�GH�O
(WDW��GHV�FROOHFWLYLWpV�ORFDOHV�HW�
GHV� pWDEOLVVHPHQWV� SXEOLFV� j� FDUDFWqUH� DGPLQLVWUDWLI��
HQVHPEOH� OHV� WH[WHV� TXL� O
RQW� PRGLILpH� RX� FRPSOpWpH� HW�
QRWDPPHQW�OD�ORL�Q��������GX����GpFHPEUH�������

9X�OH�GpFUHW�Q���������GX����PDUV�������SRUWDQW�VWDWXW�
SDUWLFXOLHU� GHV� SHUVRQQHOV� HQVHLJQDQWV� GHV� pWDEOLVVHPHQWV�
G
HQVHLJQHPHQW� VHFRQGDLUH� JpQpUDO� GX� PLQLVWqUH� GH�
O
pGXFDWLRQ�QDWLRQDOH��HQVHPEOH� OHV� WH[WHV�TXL� O
RQW�PRGLILp�
RX� FRPSOpWp� HW� QRWDPPHQW� OH� GpFUHW� Q�� �������� GX� ��
QRYHPEUH�������

9X�O
DUUrWp�GHV�PLQLVWUHV�GH�O
pGXFDWLRQ�HW�GH�O
HQVHLJQHPHQW�
VXSpULHXU� GX� ��� MDQYLHU� ������ IL[DQW� OH� UqJOHPHQW�� OHV�
SURJUDPPHV�� OHV� GLVFLSOLQHV� HW� OHV�PRGDOLWpV� G
RXYHUWXUH� GHV�
FRQFRXUV� G
DSWLWXGH� DX� SURIHVVRUDW� GH� O
HQVHLJQHPHQW�
VHFRQGDLUH��HQVHPEOH�OHV�WH[WHV�TXL�O
RQW�PRGLILp�RX�FRPSOpWp�
HW�QRWDPPHQW�O
DUUrWp�GX����QRYHPEUH�������

9X�O
DUUrWp�GX����QRYHPEUH�������SRUWDQW�RXYHUWXUH�GHV�
FRQFRXUV� G
DSWLWXGH� DX� SURIHVVRUDW� GH� O
HQVHLJQHPHQW�
VHFRQGDLUH� SRXU� OH� UHFUXWHPHQW� GH� SURIHVVHXUV� GH�
O
HQVHLJQHPHQW� VHFRQGDLUH� JpQpUDO�� GH� SURIHVVHXUV� GH�
O
HQVHLJQHPHQW� VHFRQGDLUH� WHFKQLTXH� HW� GH� SURIHVVHXUV� GH�
O
HQVHLJQHPHQW�DUWLVWLTXH��

$UUrWH���

$UWLFOH�SUHPLHU��±�/D�GDWH�GX�GpURXOHPHQW�GX�FRQFRXUV�
G
DSWLWXGH�DX�SURIHVVRUDW�GH�O
HQVHLJQHPHQW�VHFRQGDLUH��SRXU�
OH�UHFUXWHPHQW�GH�SURIHVVHXUV�GH�O
HQVHLJQHPHQW�VHFRQGDLUH�
JpQpUDO� �VSpFLDOLWp� �� pGXFDWLRQ� FLYLTXH��� RXYHUW� SDU� O
DUUrWp�
GX����QRYHPEUH������VXVYLVp��HVW�UHSRUWpH�DX���MXLOOHW������
HW�MRXUV�VXLYDQWV��

$UW�� ��� ±� &KDTXH� FDQGLGDW� GRLW� GpSRVHU� VRQ� GRVVLHU� GH�
FDQGLGDWXUH� GLUHFWHPHQW� j� OD� GLUHFWLRQ� UpJLRQDOH� GH�
O
HQVHLJQHPHQW�VLVH�DX�JRXYHUQRUDW�R��LO�UpVLGH��

$UW�� ��� ±�/D� OLVWH�GHV�FDQGLGDWXUHV�DX�FRQFRXUV� VXVYLVp�
VHUD�FORVH�OH����MXLQ�������

7XQLV��OH����QRYHPEUH�������

/H�0LQLVWUH�GH�O
(GXFDWLRQ�

0RQFHU�5RXLVVL�

9X�

/H�3UHPLHU�0LQLVWUH�

0RKDPHG�*KDQQRXFKL�

�
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3DU�GpFUHW�Q������������GX����QRYHPEUH�������

0DGHPRLVHOOH�.KLUD�&KHULI��FRQVHLOOHU�GHV�VHUYLFHV�SXEOLFV��
HVW�FKDUJpH�GHV� IRQFWLRQV�GH�FKHI�GH�VHUYLFH�GHV�QRUPHV�j� OD�
VRXV�GLUHFWLRQ� MXULGLTXH�GH� VpFXULWp� VRFLDOH�j� OD�GLUHFWLRQ�GHV�
pWXGHV� MXULGLTXHV� HW� GHV�QRUPHV� j� OD� GLUHFWLRQ�JpQpUDOH� GH� OD�
VpFXULWp�VRFLDOH�DX�PLQLVWqUH�GHV�DIIDLUHV�VRFLDOHV��

3DU�GpFUHW�Q������������GX����QRYHPEUH�������

0RQVLHXU� 'KDIHU� 1HML�� SURIHVVHXU� SULQFLSDO� GH�

O
HQVHLJQHPHQW�VHFRQGDLUH��HVW�FKDUJp�GHV�IRQFWLRQV�GH�FKHI�

GH� VHUYLFH� GHV� SURJUDPPHV� j� OD� VRXV�GLUHFWLRQ� GH� OD�

UHFKHUFKH�SpGDJRJLTXH�HW�GHV�SURJUDPPHV�j�OD�GLUHFWLRQ�GH�

OD� OXWWH� FRQWUH� O
DQDOSKDEpWLVPH� HW� GH� O
HQVHLJQHPHQW� GHV�

DGXOWHV� j� OD� GLUHFWLRQ� JpQpUDOH� GH� OD� SURPRWLRQ� VRFLDOH� DX�

PLQLVWqUH�GHV�DIIDLUHV�VRFLDOHV��
�

3DU�GpFUHW�Q������������GX����QRYHPEUH�������

0RQVLHXU� 5LGKD� &KDNURXQ�� DGPLQLVWUDWHXU� GX� VHUYLFH�

VRFLDO�� HVW� FKDUJp� GHV� IRQFWLRQV� GH� FKHI� GH� VHUYLFH� GH�

O
pYDOXDWLRQ� j� OD� VRXV�GLUHFWLRQ� GH� OD� IRUPDWLRQ� HW� GH�

O
pYDOXDWLRQ�j�OD�GLUHFWLRQ�GH�OD�OXWWH�FRQWUH�O
DQDOSKDEpWLVPH�

HW�GH�O
HQVHLJQHPHQW�GHV�DGXOWHV�j�OD�GLUHFWLRQ�JpQpUDOH�GH�OD�

SURPRWLRQ�VRFLDOH�DX�PLQLVWqUH�GHV�DIIDLUHV�VRFLDOHV��
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3DU�GpFUHW�Q������������GX����QRYHPEUH�������

0RQVLHXU�'KDRX�%RXDELGL�� UpGDFWHXU�DGMRLQW�G
DFWHV�GH�

OD� FRQVHUYDWLRQ� GH� OD� SURSULpWp� IRQFLqUH�� HVW� FKDUJp� GHV�

IRQFWLRQV�GH�FKHI�GH�VHUYLFH�GH�OD�UHIRQWH�GHV�WLWUHV�IRQFLHUV�

HW� GX� GpSRXLOOHPHQW� GH� OHXUV� GRQQpHV� j� OD� GLUHFWLRQ�

UpJLRQDOH� GH� OD� FRQVHUYDWLRQ� GH� OD� SURSULpWp� IRQFLqUH� GH�

0pGHQLQH��

�

�
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'pFUHW�Q�� ����������GX����QRYHPEUH������� IL[DQW�
OHV� FRQGLWLRQV� HW� OHV� SURFpGXUHV� G
XWLOLVDWLRQ� GHV�
PR\HQV�RX�GHV�VHUYLFHV�GH�FU\SWDJH�j�WUDYHUV�OHV�
UpVHDX[� GHV� WpOpFRPPXQLFDWLRQV�� DLQVL� TXH�
O
H[HUFLFH�GHV�DFWLYLWpV�\�DIIpUHQWHV��

/H�3UpVLGHQW�GH�OD�5pSXEOLTXH��

6XU�SURSRVLWLRQ�GHV�PLQLVWUHV�GH�OD�GpIHQVH�QDWLRQDOH�HW�

GHV�WHFKQRORJLHV�GH�OD�FRPPXQLFDWLRQ��

9X� OD� ORL� Q�� ������ GX� �HU� MXLOOHW� ������ SRUWDQW�

RUJDQLVDWLRQ� GX� FRPPHUFH� GH� GLVWULEXWLRQ�� WHOOH� TXH�

PRGLILpH� HW� FRPSOpWpH� SDU� OD� ORL� Q�� ������ GX� ��� IpYULHU�

������

9X� OD� ORL� Q�� ������ GX� ��� MXLOOHW� ������ UHODWLYH� j� OD�
FRQFXUUHQFH� HW� DX[� SUL[�� HQVHPEOH� OHV� WH[WHV� TXL� O
RQW�
PRGLILpHV�HW�FRPSOpWpHV�HW�QRWDPPHQW�OD�ORL�Q��������GX����
PDL�������

9X� OD� ORL�Q����������GX���GpFHPEUH������� UHODWLYH�j� OD�
SURWHFWLRQ�GX�FRQVRPPDWHXU��
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9X� OD� ORL� Q�� ������ GX� �� PDUV� ������ UHODWLYH� DX�
FRPPHUFH�H[WpULHXU��

9X� OD� ORL� Q�� �������� GX� �� DR�W� ������ UHODWLYH� DX[�
pFKDQJHV�HW�DX�FRPPHUFH�pOHFWURQLTXHV��

9X�OH�FRGH�GHV�WpOpFRPPXQLFDWLRQV�SURPXOJXp�SDU�OD�ORL�
Q���������GX����MDQYLHU������HW�QRWDPPHQW�VRQ�DUWLFOH����

9X� O
DYLV� GHV� PLQLVWUHV� GHV� DIIDLUHV� pWUDQJqUHV�� GH�
O
LQWpULHXU��GHV�ILQDQFHV�HW�GX�FRPPHUFH��

9X�O
DYLV�GX�WULEXQDO�DGPLQLVWUDWLI��

'pFUqWH���
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'(6�',6326,7,216�*(1(5$/(6�

$UWLFOH�SUHPLHU����/H�SUpVHQW�GpFUHW�IL[H�OHV�FRQGLWLRQV�HW�
OHV� SURFpGXUHV� G
XWLOLVDWLRQ� GHV�PR\HQV�RX�GHV� VHUYLFHV�GH�
FU\SWDJH�j�WUDYHUV�OHV�UpVHDX[�GHV�WpOpFRPPXQLFDWLRQV��DLQVL�
TXH�O
H[HUFLFH�GHV�DFWLYLWpV�\�DIIpUHQWHV��

/HV�GLVSRVLWLRQV�GX�SUpVHQW�GpFUHW�QH�V
DSSOLTXHQW�QL�DX[�
PR\HQV� QL� DX[� VHUYLFHV� GH� FU\SWDJH� XWLOLVpV� SDU� OHV�
PLQLVWqUHV�GHV�DIIDLUHV�pWUDQJqUHV��GH�OD�GpIHQVH�QDWLRQDOH�HW�
GH� O
LQWpULHXU� HW� GHV�PLVVLRQV� GLSORPDWLTXHV� HW� FRQVXODLUHV�
DFFUpGLWpHV�j�7XQLV��

$UW�����$X�VHQV�GX�SUpVHQW�GpFUHW��RQ�HQWHQG�SDU���

��0R\HQV�GH�FU\SWDJH���O
HQVHPEOH�GHV�pTXLSHPHQWV�HW�
GHV�ORJLFLHOV�TXL�SHUPHWWHQW�GH�FU\SWHU�HW�GH�GpFU\SWHU��

��$FWLYLWpV�GH�FU\SWDJH���WRXWH�DFWLYLWp�D\DQW�SRXU�EXW�OD�
SURGXFWLRQ�� O
LPSRUWDWLRQ�� OD� FRPPHUFLDOLVDWLRQ� RX�
O
H[SRUWDWLRQ�GHV�PR\HQV�GH�FU\SWDJH��

�� 6HUYLFHV� GH� FU\SWDJH� �� OHV� VHUYLFHV� UHODWLIV� DX[�
pOpPHQWV� SHUVRQQHOV� XWLOLVpV� GDQV� OHV� GLVSRVLWLIV� GH�
FU\SWDJH��

$UW�� ��� ��/HV�PR\HQV� GH� FU\SWDJH� VRQW� FODVVpV� HQ�GHX[�
FDWpJRULHV���

�� 3UHPLqUH� FDWpJRULH� �� WRXW� PR\HQ� GH� FU\SWDJH� TXL�
SHUPHW�� H[FOXVLYHPHQW�� OH� FU\SWDJH� GHV� GRQQpHV�
SDUWLFXOLqUHV� SRXU� O
LGHQWLILFDWLRQ� GH� O
XWLOLVDWHXU� RX� GH�
O
pTXLSHPHQW� WHUPLQDO� j� WUDYHUV� OHV� UpVHDX[� GHV�
WpOpFRPPXQLFDWLRQV�DILQ�G
HQ�DVVXUHU�OD�FRQILGHQWLDOLWp��

�� 'HX[LqPH� FDWpJRULH� �� WRXW� PR\HQ� GH� FU\SWDJH�
SHUPHWWDQW� GH� FU\SWHU� RX� GH� VLJQHU� pOHFWURQLTXHPHQW� OHV�
GRFXPHQWV�pOHFWURQLTXHV�pFKDQJpV�j�WUDYHUV�OHV�UpVHDX[�GHV�
WpOpFRPPXQLFDWLRQV��
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$UW�������/
H[HUFLFH�GHV�DFWLYLWpV�GH�FU\SWDJH�HVW�VRXPLV�
j� XQH� DXWRULVDWLRQ� SUpDODEOH� GX� PLQLVWUH� GH� OD� GpIHQVH�
QDWLRQDOH�DSUqV�DYLV�GH�OD�FRPPLVVLRQ�GH�FU\SWDJH�SUpYXH�j�
O
DUWLFOH����GX�SUpVHQW�GpFUHW��

$UW�������6RQW�H[HPSWV�GH�O
DXWRULVDWLRQ�SUpYXH�j�O
DUWLFOH�
�� GX� SUpVHQW� GpFUHW�� OHV� IRXUQLVVHXUV� GH� VHUYLFHV� GH�
FHUWLILFDWLRQ�pOHFWURQLTXH��
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$UW�� ��� ��/HV�PR\HQV�GH� FU\SWDJH�� XWLOLVpV� SRXU� FU\SWHU�
OHV�pFKDQJHV�j� WUDYHUV� OHV�UpVHDX[�GHV�WpOpFRPPXQLFDWLRQV��

VRQW� VRXPLV� j� O
KRPRORJDWLRQ� GH� O
DJHQFH� QDWLRQDOH� GH�
FHUWLILFDWLRQ�pOHFWURQLTXH��

/
KRPRORJDWLRQ� HVW� RFWUR\pH� SRXU� XQH� SpULRGH� QH�

GpSDVVDQW� SDV� WURLV� DQV� j� FRPSWHU� GH� OD� GDWH� GH� VD�

GpOLYUDQFH��

$UW�� ��� 7RXWH� SHUVRQQH� SK\VLTXH� RX� PRUDOH� GpVLUDQW�

REWHQLU�O
KRPRORJDWLRQ�GHV�PR\HQV�GH�FU\SWDJH�GRLW�GpSRVHU�

XQH� GHPDQGH�� HQ� O
REMHW�� DXSUqV� GH� O
DJHQFH� QDWLRQDOH� GH�

FHUWLILFDWLRQ�pOHFWURQLTXH��

$UW�� ��� �� /D� GHPDQGH� G
KRPRORJDWLRQ� GHV� PR\HQV� GH�

FU\SWDJH�GRLW�FRQWHQLU�OHV�GRFXPHQWV�VXLYDQWV���

�� XQ� LPSULPp�� IRXUQL� SDU� O
DJHQFH� QDWLRQDOH� GH�

FHUWLILFDWLRQ� pOHFWURQLTXH�� G�PHQW� UHPSOL� HW� VLJQp� SDU� OH�

GHPDQGHXU��

��OH�FDV�pFKpDQW��XQ�FHUWLILFDW�G
RULJLQH�GH�IDEULFDWLRQ�GX�

PR\HQ�GH�FU\SWDJH��RULJLQDO�RX�FHUWLILp�FRQIRUPH��

�� XQH� GHVFULSWLRQ� GHV� FDUDFWpULVWLTXHV� WHFKQLTXHV� GX�

PR\HQ�GH�FU\SWDJH�REMHW�GH�OD�GHPDQGH�G
KRPRORJDWLRQ��

��XQ�PDQXHO�G
XWLOLVDWLRQ�HW�GH�SURJUDPPDWLRQ��

/H�GHPDQGHXU�GRLW�GpSRVHU�DYHF�VD�GHPDQGH�XQH�FRSLH�
GX�PR\HQ�GH�FU\SWDJH�REMHW�GH�OD�GHPDQGH�G
KRPRORJDWLRQ��

/
DJHQFH� QDWLRQDOH� GH� FHUWLILFDWLRQ� pOHFWURQLTXH� HVW�
WHQXH� G
DVVXUHU� OD� FRQILGHQWLDOLWp� GHV� GRQQpHV� FRQWHQXHV�
GDQV� OHV� GRFXPHQWV� FRQVWLWXDQW� OH� GRVVLHU� G
KRPRORJDWLRQ�
TXL�OXL�HVW�SUpVHQWp��

$UW�� ��� /
DJHQFH� QDWLRQDOH� GH� FHUWLILFDWLRQ� pOHFWURQLTXH�

HVW� FKDUJpH� GH� O
pWXGH� GX� GRVVLHU� G
KRPRORJDWLRQ�� GHV�

RSpUDWLRQV� GH� FRQWU{OH� HW� GH� WHVW� HW� GH� UpSRQGUH� DX�

GHPDQGHXU�GDQV�XQ�GpODL�PD[LPXP�GH�WURLV�PRLV�j�FRPSWHU�

GH� OD�GDWH�GH� UpFHSWLRQ�GX�GRVVLHU�HW� OD�SURGXFWLRQ�GH� WRXV�

OHV� UHQVHLJQHPHQWV� GHPDQGpV�� VRLW� SDU� OD� GpOLYUDQFH� G
XQ�

FHUWLILFDW�HW�VRQ�LQVFULSWLRQ�GDQV�OD�OLVWH�SUpYXH�j�O
DUWLFOH����

GX� SUpVHQW� GpFUHW�� VRLW� SDU� OH� UHIXV� DYHF� LQGLFDWLRQ� GHV�

PRWLIV� DLQVL� TXH� OHV�PHVXUHV� j�SUHQGUH�SRXU� O
REWHQWLRQ�GH�

O
KRPRORJDWLRQ��

$UW�� ���� �� /
DJHQFH� QDWLRQDOH� GH� FHUWLILFDWLRQ�
pOHFWURQLTXH� HVW� WHQXH� G
LQIRUPHU� OH�PLQLVWUH� GH� OD� GpIHQVH�
QDWLRQDOH� GH� WRXW� PR\HQ� GH� FU\SWDJH� KRPRORJXp�� HOOH� HVW��
pJDOHPHQW��FKDUJpH�GH�IRXUQLU�XQH�OLVWH�DFWXDOLVpH��pFULWH�RX�
pOHFWURQLTXH��GH�FHV�PR\HQV�GH�FU\SWDJH�DYHF�LQGLFDWLRQ�GH�
OD�GXUpH�GH�YDOLGLWp��&HWWH�OLVWH�HVW�PLVH�j�OD�GLVSRVLWLRQ�GX�
SXEOLF�SRXU�FRQVXOWDWLRQ��

$UW�� ���� �� 8QH� QRXYHOOH� GHPDQGH� G
KRPRORJDWLRQ� GRLW�
rWUH�SUpVHQWpH�GDQV�OHV�FDV�VXLYDQWV���

�� PRGLILFDWLRQ� GHV� FDUDFWpULVWLTXHV� WHFKQLTXHV� WHVWpHV�
ORUV�GH�O
KRPRORJDWLRQ�GX�PR\HQ�GH�FU\SWDJH��

�� FKDQJHPHQW� GX� QRP� FRPPHUFLDO� RX� WHFKQLTXH� GX�
PR\HQ�GH�FU\SWDJH��

�� ILQ�GH� OD�SpULRGH�GH�YDOLGLWp�GH� O
KRPRORJDWLRQ�GH�FHV�
PR\HQV��SUpYXH�j�O
DUWLFOH���GX�SUpVHQW�GpFUHW��

$UW��������6RQW�H[HPSWV�GHV�SURFpGXUHV�G
KRPRORJDWLRQ�
SUpYXH� j� O
DUWLFOH� �� GX� SUpVHQW� GpFUHW�� OHV� PR\HQV� GH�
FU\SWDJH� GH� OD� SUHPLqUH� FDWpJRULH�� GLVSRQLEOHV� GDQV� OHV�
ORJLFLHOV� FRXUDPPHQW� XWLOLVpV��&HV�PR\HQV� HW� FHV� ORJLFLHOV�
VRQW� IL[pV� SDU� O
DJHQFH� QDWLRQDOH� GH� FHUWLILFDWLRQ�
pOHFWURQLTXH�GDQV�XQH�OLVWH�SpULRGLTXHPHQW�DFWXDOLVpH��
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$UW�� ���� ��1
HVW� VRXPLVH� j� DXFXQH� SURFpGXUH� SUpDODEOH��
O
XWLOLVDWLRQ� GHV� PR\HQV� GH� FU\SWDJH� GH� OD� SUHPLqUH�
FDWpJRULH� KRPRORJXpV� FRQIRUPpPHQW� DX[� GLVSRVLWLRQV� GX�
SUpVHQW� GpFUHW� RX� GHV�PR\HQV� GH� FU\SWDJH� GH� OD� GHX[LqPH�
FDWpJRULH� TXL� XWLOLVHQW� OHV� pOpPHQWV� SHUVRQQHOV� GH� OD�
VLJQDWXUH� pOHFWURQLTXH�� GpSRVpV� FKH]� OH� IRXUQLVVHXU� GH�
VHUYLFHV�GH�FHUWLILFDWLRQ�pOHFWURQLTXH�DXWRULVp�HW�TXL�IRXUQLW�
OHV�VHUYLFHV�GH�FU\SWDJH��

/
XWLOLVDWLRQ� GH� WRXW� DXWUH� PR\HQ� GH� FU\SWDJH� GH� OD�
GHX[LqPH� FDWpJRULH� j� WUDYHUV� OHV� UpVHDX[� GHV�
WpOpFRPPXQLFDWLRQV� HVW� LQWHUGLWH� WDQW� TX
XQH� FRSLH� GHV�
pOpPHQWV� GH� GpFU\SWDJH� GH� FH� PR\HQ� Q
D� SDV� pWp� GpSRVpH�
DXSUqV� GH� O
DJHQFH� QDWLRQDOH� GH� FHUWLILFDWLRQ� pOHFWURQLTXH�
FRQWUH�UHoX�GH�GpS{W��

$UW�� ���� ±� ,O� HVW� LQWHUGLW� G
XWLOLVHU� WRXV� OHV� PR\HQV� GH�
FU\SWDJH� j� WUDYHUV� OHV� VWDWLRQV� UDGLRpOHFWULTXHV�GH� ORLVLU�RX�
OHV� pTXLSHPHQWV� UDGLRpOHFWULTXHV� TXL� IRQFWLRQQHQW� VXU� OHV�
FDQDX[�GH�VHFRXUV�HW�GH�OD�QDYLJDWLRQ�PDULWLPH��

&+$3,75(�9�
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$UW�� ���� �� (VW� FUppH�� DXSUqV� GX� PLQLVWUH� GH� OD� GpIHQVH�
QDWLRQDOH��XQH�FRPPLVVLRQ�FRQVXOWDWLYH�FKDUJpH�QRWDPPHQW�
GH�GRQQHU�VRQ�DYLV�VXU���

�� OHV� GHPDQGHV� G
DXWRULVDWLRQ� UHODWLYHV� j� O
H[HUFLFH� GHV�
DFWLYLWpV�GH�FU\SWDJH��

�� OHV� SURMHWV� GH� WH[WHV� UpJOHPHQWDLUHV� FRQFHUQDQW� OH�
GRPDLQH�GH�FU\SWDJH��

�� OHV� QRUPHV� WHFKQLTXHV� DGRSWpHV� GDQV� OH� GRPDLQH� GX�
FU\SWDJH� GHV� pFKDQJHV� j� WUDYHUV� OHV� UpVHDX[� GHV�
WpOpFRPPXQLFDWLRQV��

�� WRXWH�TXHVWLRQ� UHODWLYH�DX�GpYHORSSHPHQW�GHV�PR\HQV�
RX� VHUYLFHV� GH� FU\SWDJH� VRXPLVH� j� OD� FRPPLVVLRQ� SDU� OH�
PLQLVWUH� GH� OD� GpIHQVH� QDWLRQDOH� RX� OH� PLQLVWUH� GHV�
WHFKQRORJLHV�GH�OD�FRPPXQLFDWLRQ��

$UW��������/D�FRPPLVVLRQ�GH�FU\SWDJH�HVW�SUpVLGpH�SDU�OH�
PLQLVWUH� GH� OD� GpIHQVH� QDWLRQDOH� RX� VRQ� UHSUpVHQWDQW�� (OOH�
HVW�FRPSRVpH�GHV�PHPEUHV�VXLYDQWV���

��XQ�UHSUpVHQWDQW�GX�3UHPLHU�PLQLVWqUH��

��XQ�UHSUpVHQWDQW�GX�PLQLVWqUH�GHV�DIIDLUHV�pWUDQJqUHV��

��XQ�UHSUpVHQWDQW�GX�PLQLVWqUH�GH�OD�GpIHQVH�QDWLRQDOH��

��XQ�UHSUpVHQWDQW�GX�PLQLVWqUH�GH�O
LQWpULHXU��

�� XQ� UHSUpVHQWDQW� GX� PLQLVWqUH� GHV� WHFKQRORJLHV� GH� OD�
FRPPXQLFDWLRQ��

��XQ�UHSUpVHQWDQW�GX�PLQLVWqUH�GX�FRPPHUFH��

�� XQ� UHSUpVHQWDQW� GH� O
DJHQFH� QDWLRQDOH� GH� FHUWLILFDWLRQ�
pOHFWURQLTXH��

��XQ�UHSUpVHQWDQW�GX�FHQWUH�G
pWXGHV�HW�GH�UHFKHUFKHV�GHV�
WpOpFRPPXQLFDWLRQV��

/HV�PHPEUHV�GH�OD�FRPPLVVLRQ�VRQW�QRPPpV�SDU�DUUrWp�
GX� PLQLVWUH� GH� OD� GpIHQVH� QDWLRQDOH� VXU� SURSRVLWLRQ� GHV�
PLQLVWqUHV�HW�HQWUHSULVHV�FRQFHUQpV��

/H� SUpVLGHQW� GH� OD� FRPPLVVLRQ� SHXW� LQYLWHU�� j� WLWUH�
FRQVXOWDWLI�� WRXWH� SHUVRQQH� GRQW� OD� FRQWULEXWLRQ� HVW� MXJpH�
XWLOH��

/D� FRPPLVVLRQ� VH� UpXQLW� VXU� FRQYRFDWLRQ� GH� VRQ�
SUpVLGHQW� VXU� OD� EDVH� G
XQ� RUGUH� GH� MRXU� FRPPXQLTXp� DX[�
PHPEUHV� XQH� VHPDLQH� DYDQW� OD� UpXQLRQ� GH� OD� FRPPLVVLRQ��
/D� FRPPLVVLRQ� QH� SHXW� VH� UpXQLU� TX
HQ� SUpVHQFH� GH� OD�
PDMRULWp� GH� VHV� PHPEUHV�� DX� FDV� R�� OH� TXRUXP� Q
HVW� SDV�
DWWHLQW�� OD� FRPPLVVLRQ� WLHQGUD�� DSUqV� GL[� MRXUV�� XQH�
GHX[LqPH� UpXQLRQ� TXHOTXH� VRLW� OH� QRPEUH� GHV� PHPEUHV�
SUpVHQWV�� 'DQV� WRXV� OHV� FDV�� OD� FRPPLVVLRQ� SUHQG� VHV�
GpFLVLRQV� j� OD�PDMRULWp� GHV�YRL[�GHV�PHPEUHV�SUpVHQWV�� HQ�
FDV�G
pJDOLWp�GHV�YRL[��FHOOH�GX�SUpVLGHQW�HVW�SUpSRQGpUDQWH��

/HV� WUDYDX[�GH� OD� FRPPLVVLRQ� VRQW� FRQVLJQpV�GDQV�GHV�
SURFqV�YHUEDX[� FRPPXQLTXpV� j� VHV�PHPEUHV� GDQV� OHV� GL[�
MRXUV�VXLYDQW�OD�GDWH�GH�OD�UpXQLRQ�GH�OD�FRPPLVVLRQ��

/H� SUpVLGHQW� GH� OD� FRPPLVVLRQ� SHXW� VH� IDLUH� DLGHU� SDU�
GHV� FRPPLVVLRQV� WHFKQLTXHV� FUppHV� HQ� O
REMHW�� FKDUJpHV�GX�
VXLYL� GX� GpYHORSSHPHQW� GHV� PR\HQV� HW� GHV� VHUYLFHV� GH�
FU\SWDJH� j� O
pFKHOOH� QDWLRQDOH� HW� LQWHUQDWLRQDOH� HW� GH� OD�
SURSRVLWLRQ�GH�WRXW�FH�TXL�HVW�GH�QDWXUH�j�OHV�SURPRXYRLU�HW�
OHV�GpYHORSSHU��
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$UW��������1RQREVWDQW�OHV�VDQFWLRQV�SpQDOHV�SUpYXHV�SDU�
OH� FRGH� GHV� WpOpFRPPXQLFDWLRQV�� OH�PLQLVWUH� GH� OD� GpIHQVH�
QDWLRQDOH� SHXW�� DSUqV� DYLV� GH� OD� FRPPLVVLRQ� GH� FU\SWDJH��
LQIOLJHU� DX[� FRQWUHYHQDQWV� OHV� VDQFWLRQV� DGPLQLVWUDWLYHV�
VXLYDQWHV��DSUqV�DXGLWLRQ�GX�FRQWUHYHQDQW�FRQFHUQp���

�� OH� UHWUDLW�SURYLVRLUH�GH� O
DXWRULVDWLRQ�SRXU�XQH�SpULRGH�
QH�GpSDVVDQW�SDV���PRLV��

��OH�UHWUDLW�GpILQLWLI��

$UW�� ���� �� (Q� FDV� GH� PDQTXHPHQW� IODJUDQW� DX[�
GLVSRVLWLRQV� GX� SUpVHQW� GpFUHW�� OH� PLQLVWUH� GH� OD� GpIHQVH�
QDWLRQDOH� SHXW� SURQRQFHU� OD� VXVSHQVLRQ� LPPpGLDWH� GH�
O
DXWRULVDWLRQ��

8Q� GRVVLHU� FLUFRQVWDQFLp� GRLW� rWUH� VRXPLV� j� OD�
FRPPLVVLRQ� GH� FU\SWDJH� HW� OD� VLWXDWLRQ� GX� FRQWUHYHQDQW�
FRQFHUQp� GRLW� rWUH� UpJXODULVpH� FRQIRUPpPHQW� j� O
DUWLFOH� ���
GX�SUpVHQW�GpFUHW�GDQV�XQ�GpODL�Q
H[FpGDQW�SDV�GHX[�PRLV�j�
FRPSWHU�GH�OD�GDWH�GH�OD�VXVSHQVLRQ��

$UW������ ��/HV�PR\HQV�GH�FU\SWDJH�GH� WRXWHV�FDWpJRULHV�
SHXYHQW� rWUH� VDLVLV� SURYLVRLUHPHQW�� VDQV� LQGHPQLWp�� SDU�
GpFLVLRQ�GX�PLQLVWUH�GH�OD�GpIHQVH�QDWLRQDOH�RX�GX�PLQLVWUH�
GH� O
LQWpULHXU� V
LO� V
DYqUH� TXH� O
XWLOLVDWLRQ� GH� FHV� PR\HQV�
SHUWXUEH� OD� GpIHQVH�QDWLRQDOH� HW� OD� VpFXULWp�SXEOLTXH�� HW�GX�
PLQLVWUH� GHV� WHFKQRORJLHV� GH� OD� FRPPXQLFDWLRQ� V
LO� V
DYqUH�
TXH� O
XWLOLVDWLRQ� GH� FHV� PR\HQV� SHUWXUEH� OD� VpFXULWp� GHV�
UpVHDX[�GHV�WpOpFRPPXQLFDWLRQV��
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$UW�� ���� �� /HV� SHUVRQQHV� H[HUoDQW� GHV� DFWLYLWpV� GH�
FU\SWDJH�j�OD�GDWH�GH�SXEOLFDWLRQ�GX�SUpVHQW�GpFUHW�GLVSRVHQW�
G
XQH� SpULRGH� GH� VL[� PRLV� j� FRPSWHU� GH� FHWWH� GDWH� SRXU�
UpJXODULVHU� OHXUV�VLWXDWLRQV��FRQIRUPpPHQW�DX[�GLVSRVLWLRQV�
GH�O
DUWLFOH���GX�SUpVHQW�GpFUHW��

$UW�� ���� �� /HV� PLQLVWUHV� GHV� DIIDLUHV� pWUDQJqUHV�� GH� OD�
GpIHQVH� QDWLRQDOH�� GH� O
LQWpULHXU�� GHV� WHFKQRORJLHV� GH� OD�
FRPPXQLFDWLRQ��GHV�ILQDQFHV�HW�GX�FRPPHUFH�VRQW�FKDUJpV��
FKDFXQ� HQ� FH� TXL� OH� FRQFHUQH�� GH� O
H[pFXWLRQ� GX� SUpVHQW�
GpFUHW�TXL�VHUD�SXEOLp�DX�-RXUQDO�2IILFLHO�GH�OD�5pSXEOLTXH�
7XQLVLHQQH��

7XQLV��OH����QRYHPEUH�������
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